coface

/ EXTENSION OF THE PERIOD FOR NOTIFICATION OF OVERDUE ACCOUNT

Dear Customers,

Following the containment measures taken by several European governments, Coface has
decided to support you in facilitating the management of your policy during this extraordinary
period.

We therefore inform you that the period for Notification of Overdue Account as defined under
your policy is extended by an additional 60 days. We would like to remind you that,
notwithstanding the previous mentioned extension, the general principles of our policy regarding
diligent risk management shall apply. In particular, the obligations in terms of risk prevention and
loss mitigation remain applicable.

These measures are applicable with immediate effect.

We sincerely hope that these measures will support you in managing your business while you
continue to make appropriate risk decisions during this unprecedented situation.

With best regards

Jan Carny
CEO Coface Czech & Slovakia
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/ PRODLOUZENI LHUTY PRO OZNAMENi POHLEDAVEK PO SPLATNOSTI

Vazeny klienti,

v navaznosti na omezujici opatreni pfijata nékolika evropskymi vlddami, se spolecnost Coface
rozhodla Vas podpofit a usnadnit tak fizeni Vaseho podnikani béhem tohoto mimoradného
obdobi.

Timto Vas informujeme, Ze Ihlta pro oznameni pohledavek po Ihdté splatnosti definovana ve Vasi
pojistné smlouvé je prodlouzena o dalSich 60 dni. Radi bychom Vam pfipomnéli, Ze bez ohledu
na vyse uvedené rozsifeni plati obecné zdsady nasich pojistnych podminek souvisejici s fizenim
rizik. Zejména zUstavaji v platnosti povinnosti tykajici se pfedchazeni riziklim a sniZzovani ztrat.

Tato opatreni nabyvaji ucinnosti s okamzitou platnosti.

Upfimné doufame, Ze tato opatreni Vas podpofi pfi fizeni Vaseho podnikdni béhem této
bezprecedentni situace, pfi které budete i nadale Cinit vhodna rizikova opatreni.

S pratelskym pozdravem,

Jan Carny
CEOQ Coface Czech & Slovakia




